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Bellevue welcomes the world.

Our diversity is our strength.
Bellevue City Council Vision Statement, 2014

Recommendations

SNy Adopted December 8, 2014



10.

11.

12.

Cultural Competence in City Government

Obtain endorsement and direction from the City
Council and Leadership Team to include cultural
competence as a core competency of the
organization in policy and practice.

Hire a Cultural Competence and Equity professional
to integrate cultural competence and equity as
elements in City policy development, programming,
service delivery and program evaluation.

a. Regularly review and evaluate City-wide
cultural competence efforts in the following
categories: organizational values, policies,
staffing, resources, service delivery and
public outreach.

b. Establish a knowledge base of best practices
and available resources for cultural
competence and equity within the City.

Establish performance measures to track progress at
meeting goals and actions of the Initiative.

Provide systematic and regular cultural competence
training for all City staff over a five-year period.
Provide cultural competence training for City
volunteers and community leaders, including those
serving on City boards, commissions and advisory
committees.

Add cultural competence as an evaluative criterion in
the City’s budget process.

Strengthen and advance recruitment efforts of
diverse City staff to better reflect city demographics.
Dovetail the City’s existing accessibility and
compliance programs (ADA, Section 504, Title VI)
with the Diversity Initiative to achieve similar goals of
increased performance and outcomes across all City
services.

Establish City-wide standards for translation of
written material, interpretation services at meetings,
and for physical access to meetings and programs.
Conduct a comprehensive review of public
information tools, protocols and resources to identify
strategies and methods for more effective
communication with diverse populations.

Explore and identify additional Mini-City Hall
locations to improve local accessibility to City
services.

Dedicate resources for City departments to innovate
and adapt to provide culturally competent services
and improve public outreach and civic engagement.

10.

Cultural Competence in the Community

Invest in more public gathering spaces, or Third
Places, throughout Bellevue for people to connect,
celebrate and interact.

Support and produce special events, art exhibits and
performances, educational materials, festivals and
public information that increase opportunities for
cultural interaction and education.

Convene a community advisory group to explore a
charter to establish a “Bellevue Diversity Institute”.
This experiential learning center would serve as a
citywide cultural center and would be a resource for
businesses, schools and other community groups and
organizations. Its mission would be to educate,
celebrate, challenge and inspire Bellevue to be a
welcoming and inclusive community that embraces
diversity.

Improve outreach and engagement to build
relationships with isolated communities and establish
trust and affinity.

Develop a Cultural Liaison Program, where
representatives of culture groups work as liaisons
between their group and the City, or other community
institutions.

Continue to produce and distribute demographic
information and analysis to residents, businesses,
nonprofits and public and private educational
institutions to elevate understanding of Bellevue's
ever-evolving diversity.

Produce welcome packets for new residents with
language translations available, promoting community
organizations, City services and local businesses.
Increase public awareness through branding work
that incorporates key messaging about Bellevue as a
welcoming community with a world-wide view, and
acceptance of diversity as a positive aspect of living
and working in Bellevue.

Collect regular community feedback and utilize
volunteers to help assess City services from a diversity
perspective. Track performance measures on cultural
competence exhibited within the community.
Coordinate with local community groups and
organizations dedicated to issues of diversity and
culture.



Human Services

Support the establishment of a year-round
homeless shelter on the Eastside.

Translate city materials on human service resources
and referral programs available in Bellevue into the
most commonly spoken languages.

Assist non-profit human service agencies in
providing culturally competent care and support to
Bellevue residents of all ages, abilities and ethnic
backgrounds.

Engage the Eastside Human Services Forum in
regional discussions of diversity in human services.
Promote bicultural and bi-lingual programs that
help individuals access public and nonprofit
human services systems, such as the Cultural
Navigator Program.

Support human service organizations in providing
cultural competence training for their staff.

Recruit diverse community volunteers to support
programs and services that meet human service
needs in Bellevue.

Public Safety

Continue recruitment efforts designed to diversify
public safety staff to better reflect city demographics.
Provide ongoing cultural competence training to all
public safety staff.

Improve access to public health and safety information
through partnerships with ethnic media.

Address under-reporting of crime by promoting the
City of Bellevue as a safe place for residents to report
instances of civil rights violation, housing and other
forms of discrimination.

Periodically convene focus groups of people of various
ages, abilities and race and ethnic backgrounds to ask
and learn about appropriate public safety service
delivery methods.

Support public safety programs that outreach to
vulnerable people groups, including the elderly,
disabled and isolated communities.

Education

Collaborate with the Bellevue School District, Bellevue
College and other community organizations to
establish a common language and definitions around
cultural competence and social equity.

Encourage and support community conversations on
the issues of disability, economic class, gender, sexual
orientation race and ethnicity.

Support local schools and colleges in providing
comprehensive services and support to diverse
student populations to erase achievement gaps
where they exist.

Strengthen Wrap-Around Services for targeted
schools within the Bellevue School District to build up
community efforts to address achievement gaps.
Work with Bellevue School District, Eastside Pathways
and other education programs to share information
and identify strategies to improve teacher/family
communications.

Work with community partners to provide leadership
training and mentoring opportunities for our youth.
With community partners, develop a long-term
marketing education and branding strategy to focus
positive attention on diversity and diverse groups.



Economic Development

1. Provide opportunities for current and future Bellevue residents and
workers by implementing regulatory and incentive tools to increase
the supply of affordable housing.

2. Improve regional efforts to support entrepreneur and small
business creation, including training, loan assistance, mentoring
opportunities, gathering spaces and networking.

3. Embed cultural competence within City organizational policy such
as the Comprehensive Plan and Economic Development Strategy.

4. Promote and support programs that offer community-based
employment opportunities for individuals with barriers to
employment, such as ability, age and language.

5. Convene periodic gatherings of Bellevue’s public and private
institutions and business leaders in efforts to collectively apply
corporate citizenship resources to local diversity initiatives.

6. Identify gaps in goods and services provided on the Eastside for
specialized markets. >

7. Work with the Bellevue Chamber of
Commerce to reinvigorate the Bellevue
Entrepreneur Center.

8. Protect and improve transit services.

Civic Engagement

1. Emphasize outreach to establish trust within the social networks of
our diverse communities as the first step in broadening their
participation.

2. Develop and implement a strategy to increase diverse
representation on City boards, commissions, advisory committees
and task forces. This should include efforts to identify, recruit and
train emerging leaders to be considered for these appointed
positions.

3. Interpretation, translation and accommodation services at public
meetings should be consistent and reliable over time to shape
community expectations.

4. Encourage faith community leadership to become more civically
engaged.

5. Increase support for artists (e.g. funding, exhibition/performance
opportunities, etc.) whose work addresses intercultural themes.

6. Partner with the Eastside Heritage Center to interpret the history of
diversity in the Bellevue community.

7. Collaborate with local partner organizations to develop community
leadership training and mentoring programs benefiting under-
represented population groups.

8. Develop and implement a civic engagement strategy to increase
general participation in local government among diverse
populations.

9. Ensure that civic engagement events include follow up efforts to
inform participants of how their input has influenced decision
making.

10. Provide funding and partnerships to community groups or initiatives
that meet City of Bellevue diversity goals.




Administrative Order No. |5-01 75%'/ /%.:_.--—-..

Approval- City Manager

July 17, 2015
Effective Date

Title: ADA Coordinator Designation
Date Issued: July 17, 2015
Sponsors: Kerry Sievers, HR Director

Patrick Foran, Parks Director

Sponsoring Departments: Human Resources and Parks and Community
Services Department

Purpose/Short Description:
28 C.F.R. pt. 35, § 35.107(a) (2005) states in pertinent part:

§ 35.107(a) Designation of responsible employee and adoption of
grievance procedures.

(a) Designation of responsible employee. A public entity that employs
50 or more persons shall designate at least one employee to coordinate
its efforts to comply with and carry out its responsibilities under this part,
including any investigation of any complaint communicated to it alleging its
noncompliance with this part or alleging any actions that would be
prohibited by this part. The public entity shall make available to all
interested individuals the name, office address, and telephone number of
the employee or employees designated pursuant to this paragraph.

(b) Complaint procedure. A public entity that employs 50 or more
persons shall adopt and publish grievance procedures providing for
prompt and equitable resolution of complaints alleging any action that
would be prohibited by this part.

Because the City is a public entity with 50 or more employees, the City
Manager’s Office designated the HR Director as the responsible employee to
coordinate ADA compliance. Since the time of that designation, the City
embarked upon the Diversity Initiative hiring personnel specifically for the
purpose of addressing ADA compliance. The purpose of this order is to change
the designee for ADA compliance from the HR Director to the ADA/Title VI Civil
Rights Program Administrator who is currently assigned to the Parks and



Community Services Department. This order is made pursuant to the
requirements of 28 C.F.R. pt. 35, § 35.107(a) (2005).

Text of Order:

In compliance with 28 C.F.R. pt. 35, § 35.107(a) (2005) Designation of
responsible employee and adoption of grievance procedures, the City
Manager hereby designates the ADA/Title VI Civil Rights Program Administrator,
as the official employee responsible for coordinating the City’'s efforts to comply
with and carry out, its responsibilities under the law with respect to ADA,
including any investigation of a complaint communicated to the City alleging the
City’'s noncompliance with ADA or alleging any actions that would be prohibited
by the ADA. The City's current ADA/Title VI Civil Rights Program Administrator
name, title, office address, and telephone number are as follows:

Jennifer Mechem

ADA/Title VI Civil Rights Program Administrator
City of Bellevue

450 110™ Ave NE

Bellevue, WA 98004

(425) 452-4471 voice

TTY users: dial 711 for relay

The designation of the ADA/Title VI Civil Rights Program Administrator as the
official employee responsible for ADA coordination on behalf of the City shall not
change except by Administrative Order. However, the actual individual and
phone number may be changed by the Director of Parks and Community
Services, on an as needed basis, without an Administrative Order. Notice of any
such change will be disseminated to all departments and contained on the City’s
website.



Accessibility Request

This form allows residents and businesses to submit accessibility requests related to
a wide variety of issues, including curb ramps, sidewalk obstructions and access to
buildings, facilities and programs. The form will be reviewed by the ADA/Title VI
program administrator and a response will be provided via email. (To report a
situation that may endanger pedestrians or bicyclists, please call the Transportation
Department's maintenance hotline at 425-452-7840.)

Please provide as much information about your accessibility request in the form as
possible. The more complete the information, the better we can serve you.

* Required Field

Choose primary issue from the list below. Describe additional issues at this location
using the "Describe Problem" box.

C Curb ramp
Sidewalk
Facility
Obstruction
Trip Hazard
Signage
Signal

Park Facilities
Park Programs
Fire Facilities
Utilities

Other

5 IS T TS T TS T TS T B T

Street Address: * I (enter none if unknown or not applicable)



Cross Street: I

Describe Problem: * L« | _’|J

Please note that any requests and/or information regarding the requesting party are
kept confidential.

First Name: I

Last Name:

Company name: I (if applicable)

Address:

Suite/Apartment/Unit: I

City:

State: I j

Zip:

Phone: I (standard format: XXX-XXX-XXXX)

E-mail:

Please print a copy of this page before sending if you want to retain a copy of your
E-Services transaction. To print the page, use the "File" menu and choose "Print."

Submit

Bottom of Form



CITIZEN WHEELCHAIR RAMP REQUEST
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Transportation Department

Please provide a written description or a sketch of the location(s)
where wheelchair ramps are missing or are deficient.

LOCATION: NE

NW SE SW ALL

corner(s) of the

(please circle appropriate locations)

intersection between

(please list intersecting streets above)

Please mark intersection
corners where wheelchair
ramps are missing or are
deficient with an 'X'".

Street Name
N 4

PLEASE PROVIDE BELOW §
Comments, suggestions or other g
information that may assist us in Z
providing better service to you.
REPORTED BY: Name Day Phone
Address Zip Date

Please return to:

City of Bellevue, Transportation Department
450 - 110th Ave. NE
P.O. Box 90012

Bellevue, WA 98009-9012

For more information,
Contact Mike Rodni at
425-452-4586



City of Bellevue
Americans with Disabilities Act (ADA)
Complaint Procedures

A. Overview

These procedures cover all complaints filed under the Americans with Disabilities Act of 1990,
relating to any program, facility or activity managed by the City of Bellevue. The procedures do
not deny the right of the complainant to file formal complaints with other state or federal
agencies or to seek private counsel for complaints alleging discrimination or unaccommodated
barriers to access. Every effort will be made to resolve complaints informally at the city level.
The option of informal mediation meeting(s) between the affected parties and a designated
mediator may be utilized for resolution. Intimidation or retaliation of any kind is prohibited by law.

B. Procedures

1. Any individual, group of individuals or entity that believes they have been subjected to
discrimination or faced unaccommodated barriers to access as defined by the ADA may file a
written complaint with Yvonne Tate, Human Resources Director and Citywide ADA Coordinator.
A formal complaint must be filed within 180 calendar days of the alleged occurrence. The city
will not officially act or respond to complaints made verbally.

2. Upon receiving the written complaint, the Citywide ADA Coordinator, in consultation with
other city offices, will determine its jurisdiction, acceptability, need for additional information and
the investigative merit of the complaint.

3. If the complaint is against the City of Bellevue, the city may request that an external entity
conduct the investigation. If the complaint is against a sub-recipient, consultant or contractor,
under contract with the city, the appropriate department and/or division shall be notified of the
complaint within 15 calendar days, and the city will determine whether it will investigate the
complaint or request that a third party conduct the investigation.

4. Once the city decides its course of action, the complainant and the respondent will be notified
in writing of such determination within five (5) calendar days. The complaint will be logged into
the records of the ADA Coordinator.

5. In cases where the City of Bellevue assumes investigation of the complaint, the city will
provide the respondent with the opportunity to respond to the allegations in writing. The
respondent will have ten (10) calendar days upon receipt to furnish the city with his/her
response to the allegations.

6. Within 60 days of receipt of the complaint, the ADA Coordinator or third-party investigator will
prepare a written investigative report for the appropriate department director and the City
Manager. The report shall include a narrative description of the incident, identification of
persons interviewed, findings and recommendations for disposition.

7. The recommendation shall be reviewed by the City Attorney’s office, which may discuss the
report and recommendations with the ADA Coordinator and other appropriate departmental
staff. The report will be modified as needed and finalized for its release to the parties.



8. Once the investigative report becomes final, briefings will be scheduled with each party within
15 days. Both the complainant and the respondent shall receive a copy of the report during the
briefings and will be notified of their respective appeal rights.

9. If the complainant or respondent is not satisfied with the results of the investigation of the
alleged discriminatory practice(s) he or she shall be advised of their rights to appeal the
decision to the U.S. Department of Justice. The complainant has 180 calendar days after the
appropriate agency’s final resolution to appeal to USDOJ. Unless new facts not previously
considered come to light, reconsideration of the final determination by the investigating agency
will not be available.

11. The ADA Coordinator will maintain an annual log of complaints, which will contain the
following information for each complaint filed:

» The name and address of the person filing the complaint
* The date of the complaint

 The basis of the complaint

* The disposition of the complaint

* The status of the complaint
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CITY OF BELLEVUE, WASHINGTON
RESOLUTION NO. 5586

A RESOLUTION adopting a City policy of compliance
with the Americans With Disabilities Act and
establishing a program to promote full participation
for all people who use City services and programs.

WHEREAS, the City Council of the City of Bellevue is committed to
encouraging full participation in programs and services for all individuals,
including those with physical, sensory and mental disabilities; and

WHEREAS, the City Council of the City of Bellevue desires to contribute
to the social good by making government services and decision making
_processes accessible to all persons; and

WHEREAS, the City Council of the City of Bellevue desires to comply
with the requirements of the Americans With Disabilities Act and evaluate
issues of accessibility in all facilities, programs and services; now,
therefore

THE CITY COUNCIL OF THE CITY OF BELLEVUE, WASHINGTON, DOES RESOLVE AS
FOLLOWS:

‘Section 1. Policy of Nondiscrimination. The following shall be the
policy of nondiscrimination for the City of Bellevue:

The City Council believes that, so far as is reasonably possible,
all persons should be provided with access to City facilities,
services and programs. The City Council, therefore, endorses the
purpose and goal of the Americans With Disabilities Act and
directs the City Manager to adopt a program which will provide

- full participation to all individuals by reasonably accommodating
persons with physical, mental, or sensory disabilities, to the
extent required by the Americans With Disabilities Act.

Section 2. Compliance Program. The City Manager is directed to
prepare, administer and maintain a program of nondiscrimination, consistent
with the requirements of the Americans With Disabilities Act, which will
enable the City to systematically evaluate accessibility of services to those
persons who are reasonably qualified to partake of those services.
Consistent with State and Federal Taw, the program will address the following
areas:

Employment

The City will evaluate all employment practices and policies for
accessibility. Policies and ‘practices will assess an
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individual'’s abilities to perform the essential functions of any
job which is desired or held by that person. When employment of
a disabled individual is not possible because of a barrier which
exists, the City will investigate reasonable accommodations to
remove that barrier, to the extent required by the Americans With
Disabilities Act.

Program Accessibility

The City will conduct a self evaluation of all services, policies
and practices to determine where there are barriers to full
participation. Where there are barriers to full participation,
the City will seek to make the necessary modifications, to the
extent required by the Americans With Disabilities Act.

Public Notification

The City will make reasonable efforts to notify all applicants,
participants or beneficiaries of rights and protections provided
to them by the Americans with Disabilities Act and will make
available to the public information regarding the program of
nondiscrimination.

Designation of a ResponSib]e Employee

The City Manager or designee will select a person to coordinate
this program. This person will advise the City Manager on issues

~relating to accessibility of services and structural
modifications.

- Adoption of a Grievance Procedure

A grievance procedure will be established by the City Manager to air
and resolve any complaints of discrimination based on disability.

Communications with the Public

The City will make communications with applicants, participants
and members of the public who are disabled as effective as
possible. To accomplish this, the City will make reasonable
accommodations, providing appropriate auxiliary aids and
services, so that, when reasonably possible, persons with
disabilities will have an equal opportunity to participate in and
enjoy the benefits of City services, programs or activities.
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The City Manager or a designee will develop guidelines to outline how this
plan will be implemented. In order to remain consistent with evolving laws

and policies, the City Manager is authorized to modify these guidelines when
necessary.

PASSED by the City Council this 8% day of Yomepmtdice , 1992,
and signed in authentication of its passage this 4«  day of
, 1992,
(SEAL)

s "\\

Cary Bozemam, Mayor

Attest:

Myrfa L. Basich, City Clerk




Whereas:

Whereas:

Whereas:

Whereas:

Whereas:

Whereas:

Whereas:

CITY OF BELLEVUE, WASHINGTON

PROCLAMATION

The Americans with Disabilities Act (ADA) was signed into law on July 26,
1990, to ensure the civil rights of people with disabilities and establish a clear and
comprehensive national mandate for the elimination of discrimination against
individuals with disabilities; and

The ADA has expanded opportunities for Americans with disabilities by reducing
barriers, changing perceptions, and increasing full participation in community
life; and

The City of Bellevue has consistently and diligently worked to make all its,
programs, services and facilities accessible to people with disabilities; and

The City of Bellevue has for over 30 years provided adaptive recreation programs
aswell as accommodations and access to general recreation; and

The City of Bellevue developed an innovative and efficient survey method for its
award-winning September 2009 ADA Sidewalk and Curb Ramp Self-Evaluation
report; and

The City of Bellevue hired a dedicated ADA Coordinator in May 2015 and
increased funding for access as part of its Diversity Advantage Program; and

On the 25" anniversary of the Americans with Disabilities Act, the City of
Bellevue will celebrate and recognize the progress that has been made by
reaffirming the principles of equity, inclusion and access, and renewing our
efforts to reach full ADA compliance;

Now, therefore, |, Claudia Balducci, Mayor of the City of Bellevue, Washington, on

behalf of the City Council, do hereby proclaim the week of July 20-26, 2015 as:

ADA Anniversary Celebration Week

and urge all residents of Bellevue to continue to recognize and val ue the contributions of
people with disabilities to our city and community.

ClaudiaBalducci
Mayor




Public Meetings on ADA Transportation Issues
Highland Community Center, Bellevue, WA

December 10, 2007, 11:30 — 12:30
Audience: Seniors and Mobility Impaired (3)

December 11, 2007, 6:39 — 8:00 p.m.
Audience: Blind (2)

December 13, 2007, 6:30 — 8:00 p.m.
Audience: Deaf and Deaf-Blind (5)
Sessions were advertised in Bellevue Reporter and on the city website and

promoted through the Highland Community Center network.

Interpreters were provided (total cost $700).

CURB RAMPS

Q. What is experience with diagonal versus perpendicular ramps?
(diagram provided in appropriate formats)

e Perpendicular are preferred at intersections.

e Diagonal ramps force blind people into the street because they use the ramps
to navigate the intersections.

e Diagonal ramps make it difficult to square up with the crossing.

e Dogs are trained to go for the ramps.

Q. If corner has a diagonal ramp, what would help to square up?

e Poles are used as a straight edge.

e Lucas Frank, at Seeingeye.org, is looking at ways to standardize the
transportation experience for blind people and elderly people who have
limited sight.

Q. What other experiences/suggestions do you have regarding
intersections and crossings?

e Tactile signals are not always in a predictable location, making it difficult to
find them.
e There are no tactile signals at the Bellevue Transit Center.



Sight/hearing impaired users need to know if ramp is close or not close to a
post or vibrating signal.

Any tactile device needs to be within reach of the normal pedestrian pathway.
It is easy for blind pedestrians to lose their directional orientation in
“scramble” intersections.

Need to include cross-hatched paint marking inside crosswalk instead of just
the two parallel lines that mark borders of the crosswalk.

It is important to have color contrast of ramp as opposed to color of adjacent
sidewalk. Yellow seems to be the standard color and evidently works okay
for most users, although white is more visible at night. .

It is very important for blind population to have prompt maintenance and
repair of pedestrian signal activation buttons.

There should be some sort of electronic notification in our signal system to
alert us to inoperative pedestrian signals and buttons.

Regarding sidewalk corners, it is much harder for a blind pedestrian to gain
directional orientation on a rounded corner as opposed to square/pointed
corners.

Need to have visual orientation to top step of any stairway for partially sighted
pedestrians so it is important for hand railings to always align with stairways.
Do not put trash cans at the end of a stairway hand railing.

SIDEWALKS

Q.

What sidewalk features work and don’t work?

Sidewalks with large open areas and driveways with no distinctions are very
disorienting. They need texture (grooved but not too deep) or color/pattern.
Tree wells are hazardous. They are easy to step in even with a dog and
canes often sweep over and don'’t pick them up. They’re a big problem for
wheelchairs.

Gratings are okay holes are small enough.

Keep tree branches clipped.

Big problem when bicyclists use the sidewalks when there are no bike lanes —
this is a big problem on Bel-Red around 140" Avenue NE.



Construction Zones:

Q.

Bellevue is in a construction boom. What helps in construction zones

and sidewalks?

©

Cone barriers and mesh fences are no good. The blind need some sort of
solid barrier, like a board, for cane contact and orientation.

The signs are a real hazard — big metal feet stick out and are a trip hazard,
the points of diagonal signs stick out into the pedestrian pathway and can't be
seen.

When pathway is not clear, dogs get confused. It is best at sites where there
are members of the crew who can help people with disabilities.

Pathways created by jersey barriers are best, where possible.

In general, construction crews could benefit from blind awareness training.
Overhangs, like with scaffolding, are difficult and are seldom marked well.
Make sure metal cover plates don’t shift and leave an open pit.

Use lots of fluorescent orange lighting for marking (with a slow flash so it's not
too annoying for sighted drivers).

How can we better inform people about sidewalk closures?

wcb.org and nfb.org.

Radio public service announcements;

Evergreen reading service through Seattle Library.

There’s also programs that change website text into audible.

Make liberal use of yellow safety tape.

Need to pre-think pedestrian corridors so that blind pedestrians are alerted
before coming into a construction zone. This could be done with flashing
lights and some sort of tactile signal with up-raised arrow directing pedestrian
to the right or left.

Priorities:

What types of projects/connections should be prioritized?

Transit Centers, crossings and curb cuts need to be very clear.

Community Centers

Think safety first

Consistent signage is needed all around Bellevue that is well lit and uses high
contrast lettering.

At parking garages there needs to be an indication for cane users that the
sidewalk has transitioned into a driveway. True of driveways in general.
Bellevue Square, the Overlake/Sears area, and Eastgate (Park ‘n Ride) are
confusing so could use improvements.



Bel Red Corridor, 148"/NE 24t . The congestion makes it difficult.

First ADA improvements should be done in the area of the Bellevue Transit
Center which is heavily utilized by the deaf/blind population.

Improve lighting between Bellevue Transit Center and Bellevue Square. This
area is bad because of stairs and meandering pathway.

There is no sighage oriented to pedestrians along pedestrian corridor. Need
something to confirm to blind pedestrians that they are headed in the proper
direction.

There is no pedestrian signage at 101st Ave NE and NE 8% Street directing
pedestrians to Bellevue Square. Signage here is important because this is
the bus stop recommended by the Metro route planner to get from Seattle to
Bellevue Square.

Create an ADA demonstration model using the Bellevue Transit Center, then
implement the lessons of that model in the rest of Bellevue.

Other Comments

Signage in Bellevue is not consistent. Sometimes one sign seems to block
other signs.

Sighage needs to be of uniform height, possibly with lighting to illuminate the
sign itself.

Private properties should be required to follow ADA guidelines.
Roundabouts are nearly impossible for blind people to navigate.
Transportation design engineers and city leaders should attend these public
meetings to experience what blind people go through in life.
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City of Bellevue

OPEN HOUSE

Share « Learn « Do

Wednesday, April 29, 2009 - 4 — 7 pm, Bellevue City Hall

What is ADA?

The Americans with Disabilities Act (ADA) guarantees
equal opportunity for individuals with disabilities in
public accommodations, employment, transportation,
government services, and telecommunications.

The City of Bellevue invites you to Share...Learn...Do,
an open house designed to engage you in our efforts to

ensure the city’s programs and facilities are accessible to
all residents.

SHARE:

e Talk with City staff about your experiences with ac-
cessibility in Bellevue

*  Complete an ADA Accessibility in Bellevue survey

e Tell us more by completing an Open House Com-
ment Card

LEARN:

e Talk with representatives from community organiza-
tions

e See how technology helps you navigate construction
zones and intersections

* Attend presentations and demonstrations of prod-
ucts and services available to you

DO:
Sign up for programs offered by the Parks Depart-

ment

e Locate the places you travel most on our interactive
mapping system

* Play a hole of miniature golf

e Ty out the Assisted Listening service in the City
Hall Council Chambers

And much more!

m9246.04/09.ind

Unable to attend?

We would still like to hear from you! Complete the
survey on-line at: http://www.bellevuewa.gov/accessibil-
ity_intro.htm (other formats available upon request)

How will my comments help?

Your comments will help to identify what is working
and where accessibility barriers to city programs and
facilities limit your participation. We will also use your
input to pr